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APU Maintenance Service Plan

Comprehensive and cost-effective
global coverage for the 36-100/-150,
RE100 & RE220 APUs

Further MSP Information . . .
For further information about MSP or to

obtain an enrollment quote, please

contact any Honeywell Authorized

Service Center or one of  the MSP Sales

Administration offices listed below. We

look forward to discussing MSP

enrollment benefits with you.

Honeywell

Maintenance Service Plan

1944 E. Sky Harbor Circle

P.O. Box 29003

Phoenix, Arizona  85038-9003

Telephone: (602) 365-3181

Fax: (602) 365-2987

Honeywell

Maintenance Service Plan

23, Rue du 19 Mars 1962

92230 Gennevilliers 

France

Telephone: 33 (0) 1 40 80 59 11

Fax: 33 (0) 1 40 80 59 67

MSP information can also be obtained

via the Internet at www.c-hamps.com.

Honeywell Aerospace offers, supports,

and administers the MSP program for

propulsion engines and auxiliary power

units. Honeywell does not recognize any

other engine maintenance or support

programs offered by independent

organizations, regardless of apparent

similarities.



Business Aviation’s Most
Comprehensive Maintenance
Program

For decades, aircraft owners have relied on Honeywell's Maintenance Service Plan

(MSP) for no-risk APU maintenance budgeting, predictable maintenance costs and

protection against arbitrary rate escalation. The contract term is sixty (60) months; it

may be renewed for additional terms upon expiration. Designed and backed by

Honeywell, a Fortune 500 company with decades of aviation experience, MSP gives

you the confidence to fly without unexpected high maintenance costs. And when your

APU requires maintenance, you receive the world's best service and support from the

company that designed and built your APU from the ground up.

MSP Operator Advantages
The engine manufacturer’s program:

• Designed and backed exclusively by Honeywell, the  manufacturer of the GTCP36-

100/-150, RE100, and RE220 family of APU’s

Predictable engine maintenance costs:

• Increases accuracy of aviation department’s annual  budgeting

• Provides predictable long range financial planning

• Eliminates cost impact of unscheduled APU repairs

• Covers replacement costs of cycle life-limited hardware

• Annual rate adjustments are limited by U.S. Government economic indices

Continuous financial coverage for service and repair:

• Scheduled major maintenance

• Unscheduled maintenance

• Service Bulletin incorporation for guaranteed state-of-the-art configuration

• Rental APU during extended heavy maintenance activities

Enhanced aircraft resale value:

• Accrued value in the APU which is transferable to new owner

• Aircraft value not reduced at time of sale because of APU time

• Enhanced aircraft resale value offsets program cost

Established Worldwide Authorized Service Center Network ready to meet your

maintenance needs.

Non-
Covered

Items

Covered
Items

* Labor will be covered by MSP when bulletins are incorporated in conjunction with other MSP covered maintenance activities provi ding
convenient access to the applicable engine area.

Honeywell’s MSP . . . Extended Coverage

Scheduled Maintenance
■ Routine Periodic Inspections

Consumable parts
Other required parts
Component repair labor (if required)
Inspection labor

■ Combustion and Exhaust (HOT) Section Periodic Inspections
Consumable parts
Other required parts
Component repair labor (if required)
Inspection labor (when accomplished by a Honeywell 
Authorized Service Center)
APU and LRU removal and reinstallation and/or access time

Unscheduled Maintenance
Troubleshooting labor allowance (up to 10 hours)
Consumable parts
Other required parts
Component repair labor (if required)
Exchange engine/module/line replaceable unit (LRU)
Rental APU (from Honeywell APU bank at special MSP rates)
APU and LRU removal and reinstallation and/or access time

APU Modernization Programs
■ Alert Service Bulletins

Parts
Labor

■ Recommended Service Bulletins
Parts
Labor*

■ Optional Service Bulletins
Parts
Labor
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